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TIPPING GUIDELINES

Tipping on safari is regarded as a small appreciation of the service given. It is not mandatory but
has become very common, especially in the tourism industry. Although it is a practice that is widely
accepted in the industry, it is by no means compulsory, nor is there a definite expectation of receiving a
tip ‘regardless of the standard of service.

The rule of thumb is simple: tip if you feel the level of service exceeds the
minimum you expect for your money.

You can either tip in our local currency, Shillings, orin USD. If tipping in USD, please make sure your
notes/ bills are clean, i.e., free from any marks or rips, and should not be issued earlier than 2009. Older
or damaged bills will be gratefully accepted but exchanged at a much lower rate, and hence, the person
will not receive the amount that you intended them to receive.

The following guidelines are based on two people travelling tipping as a
couple/pair, listing all scenarios that may come up for tipping.

In all cases, please remember that the figures indicated below are recommendations only and
should only be used as a guideline. These figures represent suggested minimum amounts—a
greater tip is always appreciated if you receive exceptional services!

AT HOTELS AND LODGES

Most lodges at which you will stay will have a tip box (generally found in the reception area) that is
shared between the entire lodge staff who contribute to your stay, including housekeepers,
waiters/waitresses, cleaners, cooks/chefs. We recommend a 5-10 USD per night stay.

GORILLA TRACKING
When Gorilla tracking, you will be accompanied by a number of people; we recommend as following;:

e The main Gorilla trekking ranger-guide from Uganda Wildlife Authority—10 USD per person

e A Uganda Wildlife Authority ranger—5 USD per person

e The advanced team of Trackers (usually a group of people who help monitor the Gorillas and
assist in clearing space while with the Gorillas) —5 USD per person

e |fyou optto take a porter, you will pay a set fee of 20 USD for the service at the end of the trek. If
you have been happy with the service and wish to add a tip, we suggest adding 5 USD.
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CHIMPANZEE TREKKING
The main Chimpanzee trekking guide from Uganda Wild Authority/ lead guide -$10
BOAT SAFARIS

For a privately guided boat trip of a reasonable length, we recommend a tip for the captain/guide.
For a shared boat, we recommend a tip of $5 to a guide who has interacted with you.

LOCAL TOUR GUIDES/ WALKING TOURS OR SITE GUIDES
We recommend $5- $10 per guide, depending on the length and nature of the excursion.
YOUR PRIVATE EXPERIENCED UGANDA SAFARI GUIDE.

You will have the same driver guide for consecutive days for all or part of your trip. It is better to tip
him or her once at the end of their services. The amount should be something you feel merits the
service and experience you have received over the course of your holiday, but as a rough guide,
consider anywhere between $10 - $30 per day.

TRANSFERS

Upcountry transfer or between lodges and airstrips as some trips may involve having a driver ahead
and transfers by lodge representatives. The amount of contact you have with your driver or guide
will depend on the distance from the airstrips to your lodge. We suggest $5- $10 per day, which you
have to contact him or her.

For Entebbe transfers, as these are short services, a tip is not expected, but with all things, if you
feel like you have received great service and want to show appreciation, a small tip will be greatly
appreciated.

OTHER WAYS OF TIPPING.

o Including a personal thank you note with the tip is a wonderful way to thank them for their
key contribution to your safari experience, and it is always deeply appreciated.

e Kind gifts: In addition to the cash tip, such gifts in kind (such as your old trekking boots or
clothes that you don’t wish to take back home) are always appreciated and give the gesture
a more personal touch.

e Gifts you bring with you on safari are always appreciated; if you bring food, don’t bring
anything with a low melting point, e.g., chocolate, as it will most likely melt—especially if
you have a transfer on small aircrafts that don’t have insulation in their luggage
compartments. Nuts are also not a good idea due to nut allergies.
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